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enabling participatory everyday activities

in the life of residents of Barking & Dagenham



in order to be able to assess the impact of the project
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understanding 
the system
more people start 
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research & evaluation questions

RQ01 Given the existence of the EOED support platform, is it easier for people to participate? 
Which factors make the threshold to participation lower?

RQ02 What are the direct and collective outcomes of high levels of practical participation?

RQ03 What are the essential elements of the project that are needed for replication elsewhere 
(universal elements) and which are particular to LBBD (contextual elements)?
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what is the direct & collective impact of participation?
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projects & people
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SOCIAL NETWORK ANALYSIS

connections
homophily
network closure
propinquity

distributions
bridges
centrality
density

segmentation
cohesion
clustering
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BOROUGH PERCEPTION

BOROUGH LEVEL CHANGE

BOROUGH’S PHYSICAL CHANGES
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metrics overview 
& breakdown

mental & 
physical health

education &
employment

environment
clean & green

community cohesion
& collective action

resilience

The social Progress Index adaptation for the Borough of Barking & Dagenham 
is realized by the LBBD Council’s Insights Hub (2017)



understanding the starting point 
the borough today



data collection & first insights



410 
p e o p l e

150
signed up

FESTIVAL OF EVERYONE

42 
f e s t i v a l  
e v e n t s

2
s h o p s
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since the festival
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since the festival



since the festival

residents’ areas of interest



current progress

existing ideas



current progress

residents’ new  ideas



moving forward



occasional 
participants

dedicated
participants

project & business 
initiators

inidividual stories - people
(qualitative data)

inidividual stories - projects
(qual & quant data)

borough perception
(surveys)

social network analysis

direct outcomes & quantitative metrics

data collection
& analysis



• name

• contact info (email, phone number, fb)

• post code

• Type of first interaction

• level & frequency of participation

• project ideas & areas of interest

data collection
& analysis

privacy policy 
& data protection



data collection
& analysis

developing the 
digital platform



thank you!

eleni katrini – eleni@participatorycity.org - @elkatrini


